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1.0 Executive Summary

This report is being prepared almost at the end of the assessment cycle for selected

programs of Riphah International University, as per requirements of Higher Education

Commission (HEC). Quality Enhancement Cell (QEC) was formed in Riphah

International University in Oct 2009. Program Team Members of all three faculties,

notified by University, worked with Director QEC to pursue the application of Self-

Assessment Manual in their respective departments. From each faculty one program was

selected. In department, Riphah Institute of Clinical & Professional Psychology

(RICPP), MASTER OF PHILOSOPHY IN APPLIED PSYCHOLOGY Two-year

specialized program was selected for self-assessment, evaluation and improvements. A

strong commitment of Respected Vice Chancellor to support QEC made the difference

and resultantly, a cycle of assessment is about to complete.

1.1 Objectives

Following are the two main objectives of the self-assessment report:-

a To implement Self-Assessment Manual in selected program with a view to

improve quality in higher education.

b To identify the areas requiring improvements in order to achieve objectives

through desired outcomes.

1.2 Execution

A soft copy of self-assessment manual was given to all faculty members. Quality

Awareness Lectures and Workshops on preparation of Self-Assessment Report (SAR)

were arranged for the Deans/In-charge Programs and Program Team (PT) Members of

the selected program. Hard copies of HEC issued 10 proformas, 8 criterion and 31

standards were provided to PT members to evaluate their respected program against

defined standards. The PT members with an intimate support and follow up of QEC,

completed the SAR and forwarded to QEC in given time frame.

After reviewing SAR, QEC arranged visit of Assessment Team to the selected program.

QEC Officer accompanied the AT Team and participated in discussions with In-charge

Program / Program Team members and available faculty members.
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The AT during visits, indicated salient points of the SAR, account of its discussions with

the faculty members, improvements required in the infrastructure, syllabi and training of

the faculty and support staff.

The implementation plan indicates the resources required to improve the infrastructure,

environment in the classes and E-Learning. The tasks have been completed on fast track

by the combined efforts of Head of Department, QEC officer and Administration of

Lahore Campus.

At the completion of Self-Assessment cycle, QEC is going to submit the hard and soft

copy of SAR to HEC before 30th June 2018.

Director

Quality Enhancement Cell
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Self-Assessment Report

2.0 Introduction

Riphah International University is a private university, chartered by the Federal Government

of Pakistan in 2002. The university was established with a view to produce professionals

with Islamic moral and ethical values. The Riphah International University is committed to

promote and impart quality education with character building of the new generation in the

light of Islamic principles and values. Riphah International University is committed to a

value based integrated educational philosophy.

2.1 University Mission Statement

Establishment of state of the art educational institutions with a focus on inculcation of

Islamic ethical values.

2.2 Riphah Institute of Clinical & Professional Psychology

Riphah College of Rehabilitation Sciences is running the following programs:

a. BS Applied Psychology

b. MPhil Applied Psychology

c. Advanced Diploma in Clinical Psychology

d. MS Clinical Psychology

e. MS Clinical Psychology (Top-up)

f. MS Industrial & Organizational Psychology

2.3 Program Selected

Riphah International University has selected the Master of Philosophy in Applied

Psychology Two-year program as model program for Self-Assessment Report (SAR) for

the year 2017-18 under the directives of HEC.

The program has got inbuilt mechanism for the revision of syllabi, has competent faculty

and adequate infrastructure. New and modern tools have been introduced in the program to

conduct research and quality teaching.

2.4 Program Evaluation

The program is being evaluated based on 8 criterion and 31 standards as given in the Self

Assessment Manual provided by Higher Education Commission (HEC).



MPhil Applied Psychology June 2018 8

3.0 Criterion 1: Program Mission, Objectives and Outcomes

3.1 Standard 1-1

The program must have documented measurable objectives that support institution

mission statements.

3.1.1 Program Mission Statement

MPhil Applied Psychology program aims to impart theoretical, practical and clinical

knowledge and skills to Post Graduate students to transform them into competent Mental

Health professionals along with sense of ethical and moral obligations.

3.1.2 Program Objectives

The program is designed to achieve the following objectives on completion of degree:

1. To provide first rate instruction and practical training in specialized areas of

Psychology

2. To conduct basic and applied research on topics relevant to our society with a view to

study the existing psychological problems in the community.

3. To develop data base and indigenous psychological assessment tools for research and

assessment purposes.

4. To gain indigenous knowledge about the prevalence, assessment and treatment of

various psychological problems in Pakistan.

5. Students will learn ethical and practical guidelines for carrying out research and

assessment.

6. Students will learn latest research methodologies and be able to critically evaluate

research as it relates to different areas of Psychology.

3.1.3 Alignment of Program Objectives with Program & University Mission

Statements

Program objectives intend to impart not only research skills but moral and ethical

information as well. This is done through planned set of activities during the execution of

the MPhil Applied Psychology program. These activities include overall curriculum

composition and its delivery, practical work and projects performed at required stages.

3.1.4 Main Elements of Strategic Plan

The main elements as discussed above, of a strategic plan for the selected course are as

under:
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a. Curriculum Composition

b. Practical work and projects

c. Continuous Professional Development Activities

d. Workshops and Seminars

e. International Collaborations

f. Research Activities

3.1.5 Curriculum Composition

MPhil Applied Psychology program comprises of core courses as per university

requirements. It has 8 core courses with 6 credit hours research thesis. Curriculum is

divided into different segments that builds student’s base through basic set of courses and

imparts advance knowledge. List of courses is available in section 3.3.1.

3.1.6 Research Work

At the end of their program, students are required to submit a final THESIS that

demonstrates their analysis, designing, solution building, implementation and report

writing skills, in the form of designed project and its technical report

3.2 Standard 1-2

The program must have documented outcomes for graduating students. It must be

demonstrated that the outcome support the program objectives and that graduating

students are capable of performing these outcomes.

3.2.1 Program Outcomes

a. At completion of this course, the students will be able to have grasp over

basic concepts and steps involved in conceptualizing and conducting

research. They will be able to develop a research plan and execute it

independently.

b. At the completion of this course students will be able to treat various

psychological problems in Pakistan.
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c. At the completion of this course students will be able to conduct research on

different topics relevant to our society with a view to study the existing

psychological problems in the community.

3.3 Standard 1-3

The results of Program’s assessment and the extent to which they are used to

improve the program must be documented.

The program assessment has been done by launching HEC Performa number 1 and 10.

The students of the program evaluated the courses and teachers in the program.

3.3.1 Course Evaluation

Courses evaluation is shown in the following graphical chart.

Through this evaluation, students have graded the courses against the structure,

ethod of teaching, learning outcomes, objectives and practical implementation

of theory. The total graded marks are 5. `

1 Psychological Research Methods 4.37
2 Advance Statistics/SPSS on Computers 4.13

3 Seminar 1 (in core Areas of Applied Psychology) 4.6
4 Specialized Area 1 3.95

6 Perspectives in Applied Psychology 4.12

7 Professional Ethics in Psychology 3.78
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Following is the list of courses that are being evaluated by the students along

with their course code and graded scores.

3.3.2 Teachers Evaluation

Teacher’s evaluation is shown in the following graphical chart:

Students have graded the teachers for their lecture preparation, punctuality,

general behavior, subject knowledge and teaching methodology. The total

graded marks are 5. This is an anonymous activity and students are not

required to write their names on the evaluation Performa.

2. Teacher’s evaluation is shown in the following graphical chart/s:

The processed results along with the comments of the students, course name, graded scores and

number of respondents/enrolled students is shown below. Since, some of the faculty members are

teaching multiple courses, their feedback appears more than one time.

Students have graded the teachers against their lecture preparation, punctuality, general

behaviour, subject knowledge and teaching methodology. The total graded marks are 5. Following

is the list of teachers that have been evaluated by the students along with the serial number and

graded scores.
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3.3.3 Strong Areas

S/NO Areas Strengths
1 Academic Calendar Academic calendar is adhere to and examinations schedule

prepared at the beginning of the year
2 Curriculum Design Curriculum Design, development and organization are

based upon set, well defined and approved criteria by HEC

3 Examinations Properly scheduled Examinations and classes
4 Planning of Course

Contents

Number of Courses along with their titles and credit hours for
each year, course contents for degree program are fully
planned

5 Transparent

Admission

Transparent admission, registration and recruiting policy

6 Islamic Ethical Values Keeping in view ISLAMIC VALUES inculcating state of the
“ART EDUCATION” most of the students specifically
FEMALE students would prefer to join this institutions

7 Library A very powerful and expanded international library with

online

access to medical journals
8 Students-Teacher

Ratio
Excellent Students-Teacher Ratio

9 PhD Faculty 01 PhD Faculty

03 faculty members are enrolled in PhD program

RICPP is going to start its PhD program soon.

3.3.4 Weaknesses

S/NO Location Problems identified and recommendations

1 Research Lab /
Purchasing of Equipment required to establish Research Lab
in order to

Equipment Improve quality of research.

2 International
Curriculum is not approved by International Governing
Bodies in the

Recognition of Field

Curriculum
3 Auditorium Lack of Auditorium For Seminars / CPD Activities

3.3.5 Class Room Improvements

a. Some class rooms have inadequate seating capacities. Big class rooms are

not available for combined subject / Core Subject courses.

b. Student Chairs are not comfortable enough for prolong sitting

c. Inconsistency of Internet Connection available to students

4 Audio amplifier Lack of Audio amplifiers system for large class rooms / Classes of Core

System for Class Subjects / Combined Courses .

Rooms
5 IT Services Lacking of smooth consistent Internet Connection for CMS/VLE

updating AND class room /learning /research activities
6 IT Lab Lacking of sufficient number of workstations for students
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d. Generator Back up for ACs Supply especially in summer

e. Whiteboard should be dispersive

f. Sound system for bigger class rooms.

g. Lack of Examination Tables in the class room for demonstration of practical

stuff in class room teaching.

3.3.6 Faculty Development

h. Indigenous Plans for faculty development is in execution at RICPP Lahore.

i. Step should be taken to enhance Practical skills of faculty

j. Research facilities and funds must be readily available

3.4 Standard 1-4

The department must assess its overall performance periodically using

quantifiable measures.

3.4.1 Post Graduates in last three years

Every year, the MPhil Applied Psychology program attracts a large number of

students and is run on full capacity. During the last three years, more than 45

students enrolled in the program

3.4.2 Student Faculty Ratio

MS Clinical Psychology program has 11:1 student faculty ratio with permanent

faculty and 7:1 with visiting and permanent faculty.

3.4.3 Average GPA per Semester

The average GPA is 3.4

3.4.4 Average Completion Time

The MPhil Applied Psychology program has average completion time of 2 years consisting

of 4 semesters.

3.4.5 Employer Satisfaction

More than 80% employers are satisfied with the performance of our post graduates.

Annexure B shows an overall response of employers against different categories.

3.4.6 Students Course Evaluation Rate

Students’ course evaluation average response rate for all courses is 23
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3.4.7 Students Faculty Evaluation

Students Evaluated faculty. The feedback was taken on VLE. The results are displayed

under section 3.3.2.

3.4.8 Research

The program faculty published research papers in different journals. List of publications is

attached in Annexure E.

3.4.9 Community Service

Riphah Institute of Clinical & Professional Psychology has collaborated in 03 free

medical. Along with this Riphah Institute of Clinical & Professional Psychology also plan

and implements clinical placements in each semester and provides very honest services to

its community.

3.4.10 Students/Teachers Satisfaction

As per HEC defined standard, a ratio of 4:1 for the academic and administrative non-

technical staff is maintained.

Students and teachers satisfaction is judged in different ways. For students this is done by

faculty as well as QEC staff by conducting, in-class discussions to know students views

and through feedback provided by them on HEC Performa number 1 & 10. While, teachers

satisfaction is judged using the HEC defined Performa number 5 and their views during in

person discussion with QEC staff.

4.0 Criterion 2: Curriculum Design and Organization

4.1 Title of Degree Program

Master of Philosophy in Applied Psychology

4.2 Definition of credit hour:

One credit hour is 1 contact hour of theory lecture or 320 contact hours of clinical work in a

week.

4.3 Degree plan

Following is the complete list of courses taught in the selected program. Section 4.5 shows

the details about all the courses taught in this program, including books.

Detail description of the program:

Program Master of Philosophy in Applied Psychology

Duration Two-years, full time, 30 credit hours

Level Post Graduate
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Eligibility

Candidate must have a CGPA of 2.50/4.00 or 50%

aggregated marks in BS (4 year program) or M.Sc (two

year annual based system or semester system. (16 years of

formal education)

Course Semester Based (4-Semesters) duration (18-weeks each)

Credit 30 Credit Hours
Hours

4.3.1 Description of MPhil Applied Psychology Degree Program:-

MPhil Applied Psychology is a post graduate degree (equivalent to 18 years of schooling,

in which there is intense research training and preparing post graduates for higher-level

work and better career outcomes. Post Graduates will possess the most current knowledge

in the field of Applied Psychology.

4.3.2 Pre-requisites for MPhil Applied Psychology Program:

Candidate must have a CGPA of 2.50/4.00 or 50% aggregated marks in BS (4

year program) or MSc (two year) program.

4.3.3 Scope

To work as, educationist, researchers and administrator like:

 Govt. and private sector Jobs in BPS. 17 and above in the Health Department.

 Govt. and private sector Jobs in BPS. 17 and above in the Special Education

Department.

 Govt. and private sector Jobs in BPS. 17 and above in the Education

Department.

 Working in Private Clinics as Clinical Psychologist.

 Placements in NGOs.

 Counselling Psychologists in Educational Institutions in private and Govt.

sector.

 Placements in police, prisons, rescue 1122, atomic energy commission,

forensic department and other forces.

4.3.4 Assessment Criteria/Plan

Sessional Exam after 8 weeks

Final semester Exam after 18 weeks

4.3.5 Grading System:

Sr.No Letter Grade

Grade Point

Value Numerical Grade (%)

1. A 4.0 80% to 100%
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2. B 3.0 70% to 79.9%

3. C 2.0 60% to 69.9%

4. F 0

Below 60% considered

FAIL

4.3.5 Course Code Description:

1st two Alphabets → Program 

2nd two Alphabets →Course 

1st digit → Course Level 

2nd digit → Course Number 

3rd digit →Credit Hours 

*SCHEME OF STUDIES FOR 2 YEARS
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M.Phil Applied Psychology
Semester I

Sr.# Codes of Subjects Subjects Cr. Hours

1 APsy-701 Psychological Research Methods 3

2 APsy-702 Advance Statistics/SPSS on Computers 3

3 APsy-703 Seminar 1 (in core Areas of Applied Psychology) 3
4 Specialized Area 1

APsy-708 Applied Clinical Psychology I 3
APsy-709 Applied Counselling Psychology I

Total Credit Hours of 1
st
Semester 12

Semester II

Sr.# Codes of Subjects Subjects Cr. Hours

1 APsy-704 Psychological Assessment 3

2 APsy-705 Perspectives in Applied Psychology 3

3 APsy-706 Professional Ethics in Psychology 3
4 Specialized Area 2

APsy-727 Applied Clinical Psychology II

3APsy-728 Applied Counselling Psychology II

Total Credit Hours of 2
nd
Semester 12

Semester III & IV

Sr.# Codes of Subjects Subjects Cr. Hours

1 APsy-707 Thesis
6

Total Credit Hours of III & IV Semester
6

Grand Total Credit Hours of M.Phil Applied Psychology = 30

4.3.6 PSYCHOLOGICAL RESEARCH METHODS:

Psychology is a science and science requires specific methods that tests, confirms, or

disconfirms hypotheses that lend supporting evidence or no evidence to a theory.

Therefore, Psychological Research Methods is to teach students systematic research

methods, various types of methods psychologists use, learn how to and actually conduct

an experiment, and write a paper adhering to the Publication Manual of the American

Psychological Association.

Objectives:

 Provide students with the fundamental knowledge of research methods and design used in

psychology.
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 Facilitate students understanding for how using valid scientific methods can improve and

create knowledge in the field of psychology.

 Guide and mentor students in developing, completing, writing, and presenting a valid

and ethical psychology experiment.

Learning Outcomes:

After successfully completing this course, students will be able to

 Describe and discuss the concepts in various psychological research methods and

design.

 Analyze and interpret quantitative data.

 Collaborate and complete psychological research projects with their peers.

 Present their research findings in a coherent and concise manner.

Course Contents:

Module 1

 Introduction to Research Methods

 Concepts , construct and variables

 Hypothesis formulation and Research Question

 Ethical concerns in research

 Sampling & Data collection

 Independent Group Research designs

Module 2

 Factorial Design

 Quasi Research Design

 Single Case Study Research Design

 Correlational research

 Questionnaires & Interviews

 Report Writing

Teaching Methodology:

Following ways of teaching would be applied;

 Lecture

 Assignments
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 Interactive discussion

 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks

Recommended Books:

McBurney, D.H. (1998). Research Methods (4th ed). Books/Cole Publishing Co.

John J. Shaughnessy, Eugene B. Zechmeister, Jeanne S. Zechmeister. (2001). Research Methods

in Psychology. N.Y: McGraw Hill. Inc.

American Psychological Association. (2001). Publication Manual of American Psychological

Association (5th ed). Washington DC

4.3.7 ADVANCE STATISTICS/SPS ON COMPUTERS

Rationale:

Statistics is the science that deals with the collection, description, analysis, interpretation, and

presentation of data. In Advanced Statistical, students learn the conceptual underpinnings of

statistical concepts; effectively use data and statistical methods.

Objectives:

The course objectives for each of the statistical methods are as follows:

 Understand the types of questions that the statistical method addresses

 Apply the method to other examples and situations

 Implement the method using software (e.g., SPSS or Microsoft Excel)

 Interpret the results in a way that addresses the question of interest

 Use data to make evidence based decisions that are technically sound

 Communicate the purposes of the analyses, the findings from the analysis, and the

implications of those findings.

Learning Outcomes:

After successfully completing this course, students will be able to

 Become familiar with several statistical analysis techniques
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 Be able to evaluate the appropriateness of statistical analyses, results, and inferences so

that they can understand research and interpret data in applied settings.

 Effectively communicate statistical results orally and in writing

Course Contents:

Module 1

 Introduction of Statistics in Psychology

 Overview of main features of SPSS

 Variable & Types

 Data & data types

 Entering data in SPSS

Module 2

 Data collection ,management, interpretation and analysis in SPSS

 Graphical representation of data in SPSS

 Checking normality of data

 Chi-square, Anova, T test

Teaching Methodology:

Following ways of teaching would be applied;

 Lecture

 Assignments

 Interactive discussion

 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks

Recommended Books:

Guilford, J. P., & Fruchter, B. (1985). Fundamental statistics in psychology

and education. New York: West Publishing Co.

Howell, D. C. (2004). Fundamental statistics for behavioral sciences. (4th
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ed.). Australia: Thomson, Brook.

McClane, J. T. (2000). A first course in statistics (7th ed.). New York:

Prentice-Hall

Moore, D. S., & McCabe, G. P. (1998). Introduction other practice of

statistics. (3rd ed.). New York: Longmans.

SEMINAR 1

Rationale:

To promote further development of student success skills, such as reading, writing and speaking;

help students gain intellectual confidence; build in the expectation of academic success; and to

provide assistance in making their selves a well- groomed professional.

Objectives:

 Experience higher personal expectations of his/her ability to meaningfully participate in

academic life

 Define and give examples of critical thinking

 Interact with other students regarding academic matters

 Affirm that careful thinking is an important aspect of the educational process

Learning Outcome:

By the end the students will be able to

 Students will learn to present presentations on different topic related to their field.

 Make them able to get knowledge and have practical ability to think and understand.

Course Contents:

 Qualitative Research

 Stress, Stress Management & Motivation

 CBT for Anxiety Disorders

 Hypnosis

 Data Analysis using SPSS

 The Secret Language of Mind

 Psychopharmacology

 Relationship of Momin with Holy Quran
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 Human Soul-A Fathomless Ocean(Psychological Views in the Light of Quran, Hadith &

Tassawuf)

4.3.8 Applied Clinical Psychology I

Rationale

The field of clinical psychology, focuses on the profession, science, and practice that’s

why there is an intense need to study it. The major topics sampled will be: introduction to the

field, including education and training; historical background; diagnosis and abnormal behavior;

interviewing; assessment; psychotherapy; research methods; forensic psychology; ethics; current

issues and special topics.

Objective:

Students will acquire and demonstrate knowledge of the scientific body of information

pertaining to personality and individual differences, social bases of behavior, cognitive-affective

bases of behavior, developmental bases of behavior, biological bases of behavior, history and

systems of psychology, and psychopathology.

Students will be able to identify how individual differences and diversity impact psychological

diagnosis and treatment. Students will understand the APA code of ethics and how it is applied

to clinical situations, and be able to critically evaluate ethical dilemmas in professional

psychology.

Learning Outcomes:

 Students will be able to develop effective professional relationships with the persons they

serve as well as with professional colleagues and supervisors. Students will be able to

conduct a diagnostic assessment. Students will be able to implement psychological

interventions supported by the empirical literature.

 Students will acquire and demonstrate academic success and clinical proficiency in

understanding why and how to apply the ethical standards of the profession to clinical

situations. Students will also demonstrate awareness of how individual differences and

diversity relate to clinical practice.

Course Contents:

Module 1

 Introduction to Clinical Psychology
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 Scope and present status

 Training in Clinical Psychology

 Process of diagnosis (History taking)

 Clinical interview, MSE)

 Mood disorders

Module 2

 Schizophrenia

 personality disorders

 delusional disorders

 anxiety disorders

 Psychological management

 Behavioral therapy

 CBT

 Psychoanalytical

 REBT

 group therpapy

 Demonstrations for each therapy

Books recommended:

Barker, C., Pistrang, N., & Elliott, R. (2002). Research methods in clinical psychology: An

Introduction for students and practitioners. New York: John Wiley & Sons. Boll, T. J.,

Raczynski, J. M., & Leviton, L. C. (2004). Handbook of clinical health psychology: Disorders of

behavior and health. American Psychological Association (APA). Halgin, R. P., Whitbourne, S.

K., & Halgin, R. (2004). Abnormal psychology: Clinical perspectives on psychological

disorders. New York: McGraw-Hill. Sayette, M. A., Mayne, T. J., & Norcross, J. C. (2004).

Insider's guide to graduate programs in clinical and counseling psychology:

Applied Counselling Psychology I

Rationale:

The rationale of the course is equipping students with the knowledge and expertise to

support their work as professional person-centred/ humanistic counsellors. It aims to integrate



MPhil Applied Psychology June 2018 24

students’ counselling skills practice with academic study at M.phil level and to facilitate student

learning areas of counselling practice: counselling skills, counselling related theory and personal

development.

Objectives:

 The programme offers to students a thorough theoretical grounding in person-

centred/humanistic counselling and an introduction to research methodology.

 The principles underpinning the programme are empowerment, holistic development,

relationships and community.

 Equip students with the knowledge of different techniques of counseling.

 How these techniques can be implemented in real life situations

Learning Outcomes:

 Upon the completion of the course the students should be able to use basic counseling

concepts, techniques keeping in mind the ethical consideration in real life settings

Module 1

 Intervention Strategies in Counseling A framework for theories in counseling

 The need for theory in counseling

 Goals of counseling

 modes of counseling, (cognition, affection and behavior) the current situation in

counseling

 Assessing counseling; its outcomes and processes; counselor and clients variables, values

and ethical legalities.

Module 2

 Person-Centered Counseling

 Behavioral Counseling based on Rational Emotive Method

 Counseling based on Beck’s cognitive theory

 Counseling based on Gestalt Counseling

 Family Counseling

 Group Counseling.

Teaching Methodology:
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Following ways of teaching would be applied;

 Lecture

 Assignments

 Interactive discussion

 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks

RECOMMENDED BOOKS:

Comer, R. J. (2001). Abnormal psychology. (8th ed.). New York: Wadsworth Publishers.

Davison, G. C., & Neale, J. M. (2001). Abnormal psychology. (8th ed.). New York: John Wiley

& Sons. Ellis, A. & MacLaren, C. (1998). Rational emotive behaviour therapy: A therapist’s

guide. California: Impact Publishers. Hall, M. (1999). What is clinical psychology? (3rd ed.).

Toronto: Oxford University Press. Korchin, S. J. (1976). Modern clinical psychology. Printed in

United States. Raymond, M. (1997). Behaviour modification: Principles and procedures.

London: Brooks / Cole Publishing Company. Sarason, I.G., & Sarason, B.R. (1996). Abnormal

psychology: The problem of maladaptive behaviour. (8th ed.) New Jersey: Prentice-Hall Inc

Psychological Assessment

Rationale:

The purpose of this program is to equip students with a fundamental understanding

of assessments, its processes, and interpretation towards application in their respective

spheres. It is a means by implementing a common model and language towards enhanced

treatment planning for children, adolescents and their families

Objective:

 To allow students to derive core components of a person’s psychological or mental

health problems, education, personality, IQ, or some other component at their present

functioning.
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 To be able to competently administer, score and interpret the major individually

administered psychological tests.

Learning outcome:

 To be able to competently write psychological reports to a number of target audiences.

 To be able to administer and interpret the minor tests required by the university,

including Mental State Examinations.

Course Contents

Module 1:

General Principles of Test Construction

(i) Historical Overview of measurement

(ii) Criterion Referenced Tests

(iii)Norms Referenced Tests

(iv)Norms Referenced versus Criterion Referenced Tests

(v) Planning the test

(vi)Types of Assessment instruments

(vii) Designing and Writing test items

Constructing Objective Type Test

(i) Introduction

(ii) Planning the test

(iii) Specific Contents of items

(iv) Preparing the test Blue Print

(v) Format of test items

(vi) Writing different types of test items

(vii) Experimental Try outs

Constructing Ability Test

i. Introduction

ii. Ability Tests

iii. Differences between Achievement, Aptitude

and Intelligence test

iv. Measures of General Achievement
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v. Achievement test in specific subject area

vi. Planning the test

vii. Techniques of determining test content

viii. Test Length

ix. General Principles of writing questions for an

achievement test

Module 2:

Validity

(i) Introduction

(ii) Validation Strategies

Content Validity

Construct Validity

Criterion- Related Validity

(iii) Validity Criteria

Item Analysis

(i) Introduction

(ii) Purpose of item analysis

(iii) Item Difficulty

(iv) Item Discrimination

Standardization of Tests

(i) Introduction

(ii) Sampling

(iii) Norms

(iv) Computers and Evaluations of test scores

Administration and Scoring of Various Psychological Tests

Teaching Methodology:

Following ways of teaching would be applied;

 Lecture

 Assignments

 Interactive discussion
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 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks

Books Recommended:

Anastasy, A., Urbina, S. (1997) Psychological Testing. Prentice Hall Inc.

Kaplan, R.M., Saccuzo, D.P. Psychological Testing.Wedswage Cengage Learning Inc.

Riaz, M. N ( 2008) Test Construction. Islamabad: Higher Education Commission.

4.3.9 Perspectives in Psychology

Rational:

Psychology has emerged as a scientific field with a gross attention on various aspects of

everyday life. It has also opened new horizons for the students/psychologists in the clinical and

research settings. Every organization, no matter what domain it belongs to, is hiring

psychologists to ensure the mental health of its human resources. The same trend is becoming

increasingly functional in Pakistan as well. Therefore M.Sc. (Applied Psychology) Degree

Program offers students with an excellent opportunity to gain in-depth knowledge for

professional purposes. The program prepares graduates to enter or further continue their careers

as professional psychologists in educational institutes, NGOs, armed forces and government as

well as in private sector.

Objective:

 To provide an overview of different schools of thoughts and approaches to understand

human behaviour;

 To enhance the understanding of students about social, environmental and cultural factors

contributing to the psychological well-being;

 To provide an insight into issues related to mental health and to enable students to apply

this knowledge in their own lives for better adjustment and learning

Learning Outcomes:
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 Students learn about some of the explorations and discoveries made by psychologists

over the past century.

 Students assess some of the differing approaches adopted by psychologists,

including the biological, behavioral, cognitive, humanistic, psychodynamic, and

sociocultural perspectives.

 Most important, students come to an appreciation of how psychologists think (or

at least an appreciation of the kind of critical analysis that psychologists espouse

and hope to model in their words and actions).

Course Contents

Module 1

 Psycho-Dynamic Perspective

 Neo-Psychoanalytic Perspective

 Existential Perspective

Module 2

 Humanistic Perspective

 Behavioural Perspective

 Cognitive Perspective

 Social Cognitive Perspective

Teaching Methodology:

Following ways of teaching would be applied;

 Lecture

 Assignments

 Interactive discussion

 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks
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BOOKS RECOMMENDED:

Hergenhahn, B. R. (2001). An introduction to the history of psychology. New

York: Wadsworth.

Sharma, N., & Sharma, R. (2003). History and schools of psychology. New

Delhi: Atlantic Publishers.

4.3.10 Professional Ethics in Psychology

Course Objectives:

The course aims to make students aware of critical Ethical Issues encountered in the

Professional role. They will be educated about Ethical Standards, Legal Issues, issues related to

Service Delivery, Professional Social Responsibility, and Issues of Diversity in Psychology.

Course Outcome:

At the end of the course the students will be able to adopt a Professionally and Ethically

sound role while applying their knowledge in diverse activities e.g. Conducting Research, ,

Teaching and other Professional Activities. They will be able to integrate their Professional

Learning with other important daily life activities.

Course Contents:

3. Introduction:

Why Ethics and what is their Significance in the field of Psychology

4. Knowing Thyself: Competence and Credentials

Conceptual Issues

Credentialing Issues

Maintaining Personal Competence

New Practice Domains
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Psychologists as Teachers and Researchers

Summary Guidelines

5. How Ethical Problems Arise

Preventing and Avoiding Unethical Behaviour

Enforcement of Ethical Conduct

Codes of Ethics

Ethic Committees

h. Privacy, Confidentiality, and Record Keeping

The Problem of Definitions

Limitations and Expectations

Access to Records

Taking Advantage of Confidential Information

Record Content Retention and Disposition

Summary Guidelines

k. Professional Code of Ethics

APA 6 Code of Ethics

British Psychological Society Code of Ethics (BPS)

Mental Health Ordinance 2011

l. Relationships with Colleagues, Supervisees, and Employees

Risky Situations

Risky Individuals

Summary Guidelines

m. Scholarly Publication and Research Ethics

Scholarly Publishing Issues and Abuses

Research Issues

Summary Guidelines
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§ Ethical Dilemmas

Reporting Abuse: Academic Dishonesty

Assisted Suicide: Responsibility to Warn

Impaired Professionals

Professional Client Sexual Relations

Professional Issues In Clinical Psychology

Professional Liability

Professional Personnel

Professional Standards

§ Factors helping Maintain Standards

Peer Evaluation

Clear statements of Professional Ethics

Membership of Professional Organizations

Professional Supervision

Clear Treatment Guidelines

4.3.11 Applied Clinical Psychology II

Rationale:

The field of clinical psychology, focuses on the profession, science, and practice that’s

why there is an intense need to study it. The major topics sampled will be: introduction to the

field, including education and training; historical background; diagnosis and abnormal

behaviour; interviewing; assessment; psychotherapy; research methods; forensic psychology;

ethics; current issues and special topics.

Objective:

Students will acquire and demonstrate knowledge of the scientific body of information

pertaining to personality and individual differences, social bases of behaviour, cognitive-

affective bases of behaviour, developmental bases of behaviour, biological bases of behaviour,

history and systems of psychology, and psychopathology.

Students will be able to identify how individual differences and diversity impact

psychological diagnosis and treatment. Students will understand the APA code of ethics and
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how it is applied to clinical situations, and be able to critically evaluate ethical dilemmas in

professional psychology.

Learning Outcomes:

 Students will be able to develop effective professional relationships with the persons

they serve as well as with professional colleagues and supervisors. Students will be

able to conduct a diagnostic assessment. Students will be able to implement

psychological interventions supported by the empirical literature.

 Students will acquire and demonstrate academic success and clinical proficiency in

understanding why and how to apply the ethical standards of the profession to clinical

situations. Students will also demonstrate awareness of how individual differences and

diversity relate to clinical practice.

 Students will understand the roles, characteristics and skills of a supervisor, as well as

a manager, and develop a knowledge base of supervision theory, research and practice.

Students will understand the process of developing a successful private practice.

Students will understand organizational assessment while considering multicultural

variables in the consulting environment. In addition, students will develop an

appreciation of the issues involved in the education of psychologists.

Course Contents:

Module 1:

 Individual Psychotherapies and techniques of Psychotherapy:

 DSM-V, Assessment and diagnosis guide

 Standard Psychoanalysis (Sigmund Freud)

 Psychoanalytically oriented psychotherapies and other psychodynamic

 Approaches, management plans,

 Rational Emotive Psychotherapy (Albert Ellis)

 Behaviour Therapy: Interview oriented approaches (Dollard and Miller).

 Cognitive behavioural therapy

 Experimental Approaches (Various techniques of behaviour therapy).

Module 2:

 Multimodal Behaviour Therapy (Arnold A. Lazarus)

 Cognitive Approach (Aron Beck)

 Client Cantered Therapy (Carl Rogers)

 Existential Psychotherapy (Irvin Yalom)
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 Reality Therapy (William Glasser)

 Transactional Analysis (Eric Berne)

 Solution focused therapy

Teaching Methodology:

Following ways of teaching would be applied;

 Lecture

 Assignments

 Interactive discussion

 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks

BOOKS RECOMMENDED

American psychiatric association. (2012). American psychiatric Association DSM-5

development.

Yalom, D. I. (1970). The therapy and practice of group psychotherapy, New York: Basic

Books.

Wolberg, L.R. 1981 Group and family therapy. New York: Brunner Publication.

Waldinger, R. J. & Gunderson, J. G. (1987). Effective psychotherapy with borderline patients.

New York: Macmillan Publishing Co.

Syrnonds, M.P, (1966). Dynamics of psychotherapy. New York: Grune and Stratton

Small, L. (1979) The briefer psychotherapies. New York: Brunner Publishers.

Slipp, S. (1982). Curative factors in dynamic psychotherapy. New York: McGraw-Hill Book

Co.

Shader R.I., (2003). Manual of psychiatric therapeutics (3rd ed.) Willian and Wilkins.

Rogers, C. (1951). Client-centered psychotherapy. Houghton.

Jung, C. G. (1961). Freud and psychoanalysis. New York: Bollingon Foundation, Pantheon

Books Inc. Kamphaus, R. W., Reynold C. R., Ramsay, M. C. (2002). Essentials of behavioral

assessment. John Wiley & Sons Inc.

Bec, A. (1979). Cognitive therapy. New York: Meridian.

Barker, Chris & Pitsrang, (1994). Nancy research methods in clinical and counseling

psychology.
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4.3.12 Applied Counseling Psychology II

Rationale:

The rationale of the course is equipping students with the knowledge and expertise

to support their work as professional person-centred/ humanistic counsellors. It aims to

integrate students’ counselling skills practice with academic study at M.phil level and to

facilitate student learning areas of counselling practice: counselling skills, counselling related

theory and personal development.

Objectives:

 The programme offers to students a thorough theoretical grounding in person-

centred/humanistic counselling and an introduction to research methodology.

 The principles underpinning the programme are empowerment, holistic development,

relationships and community.

 Equip students with the knowledge of different techniques of counseling.

 How these techniques can be implemented in real life situations

Learning Outcomes:

 Upon the completion of the course the students should be able to use basic counseling

concepts, techniques keeping in mind the ethical consideration in real life settings

Module 1

 Key aspects of counseling

 Skills and approaches

 Psychodynamic counseling

 Post-freudian psychodynamic counseling

 Phenomenological and humanistic approaches

Module 2

 Counseling therapy and psychodrama

 Transactional analysis

 Behavioral and cognitive behavioral approaches

 The group context

 Ethical considerations

Teaching Methodology:

Following ways of teaching would be applied;
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 Lecture

 Assignments

 Interactive discussion

 Individual presentation of topic

 Group presentation

Assessment Criteria:

Midterm 30 Marks

Teachers evaluation 30 Marks

Final Exam 40 Marks

RECOMMENDED BOOKS:

Comer, R. J. (2001). Abnormal psychology. (8th ed.). New York: Wadsworth Publishers.

Davison, G. C., & Neale, J. M. (2001). Abnormal psychology. (8th ed.). New York: John

Wiley & Sons. Ellis, A. & MacLaren, C. (1998). Rational emotive behaviour therapy: A

therapist’s guide. California: Impact Publishers. Hall, M. (1999). What is clinical

psychology? (3rd ed.). Toronto: Oxford University Press. Korchin, S. J. (1976). Modern

clinical psychology. Printed in United States. Raymond, M. (1997). Behaviour modification:

Principles and procedures. London: Brooks / Cole Publishing Company. Sarason, I.G., &

Sarason, B.R. (1996). Abnormal psychology: The problem of maladaptive behaviour. (8th ed.)

New Jersey: Prentice-Hall Inc

Thesis

Objectives

The aim is to train scholars develop Research Synopsis and conduct Individual

Research Project on an area of Significance and be able to publish at least one article in a HEC

Recognized Journal.

Outcome

After having completed research thesis, the scholars will have grasp over

Research Process.

The students would be required to follow the following steps:

� Prepare Synopsis under close Supervision of his/her Research Supervisor
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� Get the Synopsis approved by the Doctoral Committee and Riphah

International University.

� Carry out Data Collection, Data Analysis and Thesis Writing

� Write and submit at least one Research Article based on his/her research thesis in

any International or HEC Recognized Journal.

� The candidate has to take an Oral Examination (Thesis Viva) and defend his/

her Research Thesis before Internal and External Examiners.

4.4 Standard 2-1

The curriculum must be consistent and supports the program’s documented

objectives.

All the post graduate subjects are consistent with program documented objective

4.5 Standard 2-2

Theoretical backgrounds, problem analysis and solution design must be stressed

within the program’s core material.

As this is the post graduate program all the subjects are stressed with problem analysis

and solution design.

4.6 Standard 2-3

The Curriculum must satisfy the core requirements for the program as specified by

the respective accreditation body.

Higher Education Commission (HEC) equivalent this MPhil Applied Psychology

program to MS

4.7 Standard 2-4

The curriculum must satisfy the major requirements for the program as specified

by the respective accreditation body.

Same as Standard 2-3.
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4.8 Standard 2-5

The curriculum must satisfy general education, arts and professional and other

discipline requirements for the program as specified by the respective accreditation

body.

Same as standard 2-3 and Standard 2-1 (table 4.4) as defined above.

4.9 Standard 2-6

Information technology component of the curriculum must be integrated

throughout the program

Same as Standard 2-3.

4.10 Standard 2-7

Oral and written communication skills of the student must be developed and

applied in the program.

Students are given oral communication practices through topics presentation in the

central classes during the course of theoretical and clinical studies. While undergoing

clinical residency at RICPP, the students present their assigned cases to the senior

students and faculty thereby improving their oral and written communication skills.

5.0 Criterion 3: Laboratories and Computing Facilities

RICPP has established labs to practice their learning outcomes. Following is the list of

available equipment.
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COLOR ZONEs OF RETINA

PAREMETER METALLIC APPARATUS

with Chite Holder, Blind Spot Sheets Pkt , Parameters
Charts Pkt

BLIND SPOTE APPARATUS

with Eye rest, Eye rest stand , Chine Rest Stand, Chite
Holders set

blind spot sheets -blind spote cards

EYE REST STAND (Metallic)

with Eye Rest , Eye Rest Stand , Chite Holders Set

FLUCTUATION IN ATTENTION

MITRONOME APPARATUS ELECTRIC

Voice + Flash test

RECTION TIMER APPARATUS ELECTRIC

Four Colored indicators one Voice stage

with Digital Timer

PSYCHOLOGICAL WEIGHTS SET

4G,8G,12G,16G,20G,24G,28G.32G,36G,40G,44G,48G,52G

56G,60G,64G,68G,72G,76G,80G,84G,88G,92G,96G,100G
SET

MULLER LYER ILLUSION

MULLERS ILLUSION CARDS

For single illusion

MULLERS ILLUSION BOARDS

PERCEPTUAL GROUPING

Perceptual Grouping Test

Booklets, Forms, Writing, Material,

Manual Test to read,

C A T TEST

Test of Animal, Human Behavior

DEPTH PERCEPTION APPARATUS (Electric)

for illusion test Metallic Apparatus

SIZE OF CONSTANCY

CONSETENCY TEST

SIZE OF CONSETENCY APPARATUS

10 Fighters plastic sheets, Square shape test

with 8 x 8 inch Black sheet to see test

CONSETENCY TEST

SIZE OF CONSETENCY TEST ( Black & White)

11 pictures test

CONSETENCY TEST

SIZE OF CONSETENCY TEST ( COLOURED )

11 pictures test

SPAN OF ATTENTION

PSYCHOLOGICAL WEIGHTS SET

4G,8G,12G,16G,20G,24G,28G.32G,36G,40G,44G,48G,52G
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56G,60G,64G,68G,72G,76G,80G,84G,88G,92G,96G,100G
SET

COLOUR MIXING DISC

Electrically operated app with speed controller + on/off
switch

1set of color disc

CONCEPT FORMATION

Concept Formation Test

Fingers test, Booklets, Manual,

Thesis

PROFORMANCE BOARD (Plastic)

Fifteen Keys Test with Manual book

PROFORMANCE BOARD (Wooden)

Fifteen Keys Test with Manual book

FORM BOARD (Plastic)

Fifteen Keys Test with Manual book

FORM BOARD (Wooden)

Fifteen Keys Test with Manual book

KOH,S BLOCK TEST

16 Cubes Test with Manual

MAZE LEARNING APP

MAZE LEARNING TEST METALLIC

with 10x10 Metallic Box, Iron Maze , Teflon Stylus

PRYMED MAZE TEST

with Seven Different Keys at Each Platform

apparatus with three platforms and twenty one Keys

7 Different sizes Keys (Wooden Apparatus )

MAMORY FUNCTION OF RECITATION

MAMORY DRUM MANUAL (Metallic) for sensible

MAMORY DRUM MANUAL (Metallic)

Non-Sensible list

MAMORY DRUM MANUAL (WOODEN) for sensible and
non-sensible

EXPOSER BOARD

METALLIC with sensible/Nonsensical sheets 100x2 pkt

EXPOSER BOARD

WOODEN with sensible/Nonsensical sheets 100x2 pkt

MAMORY FUNCTION OF TIME

MAMORY DRUM DIGITAL (SENSIBAL)

with Sensible Records Form

MAMORY DRUM DIGITAL (NON-SEN)

with Non- Sensible Records Form

MAMORY SERIAL REPRODUCTION

PURDUE PEG BOARD TEST

100test keys (Finger Test)

MANOSTA DEXTRY INTELLEGENCE TEST
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wooden base with metallic keys and Digital Timer

apparatus with 60 Keys(Different Sizes Keys)

MATCH BOARD / PEG PLACEMENT BOARD

MANOSTA DEXTRY INTELLEGENCE TEST

wooden base with metallic keys and Digital Timer

apparatus with 10 Keys(Different Sizes Keys)

MATCH BOARD / PEG PLACEMENT BOARD

RETROACTIVE AND PROACTIVE INHHIBITION

Printed Material, Manual, booklets.

scales, Records form

Skinner Box For Birds

Metallic

With Skinner box Kit

Skinner Box For Rabbit

Metallic

With Skinner box Kit

Skinner Box For Rat

Metallic

With Skinner box Kit

Weber’s LAW

Printed Material, booklets, Manual

Scales, complete law

TRANSFER OF TRAINING

MERRIOR DRAWING TEST METALLIC

with Belgium merrier , Star Pattern 100 test , Electrode

MERRIOR DRAWING TEST WOODEN

with Belgium merrier , Star Pattern 100 test , Electrode

OBJECT ASSEMBLING

OBJECTIVE HAND ,0BJECTIVE ELEPHENT,

OBJECTIVE GIRLS FACE.OBJECTIVE HUMEN BODY

OBJECTIVE OF FIVE DIFFERENT TYPES

WITH ASSEMBLING KIT

OBJECTIVE OF FIVE DIFFERENT PICTURE

POINT OF SUBJECTIVE EQUALITY

PURDUE PEG BOARD TEST

100test keys (Finger Test)

MULLERS ILLUSION CARDS

For single illusion

MULLERS ILLUSION BOARDS
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5.1 Standard 3-1

Laboratory manuals/documentation/instructions for experiments must be available

and easily accessible to faculty and students.

Laboratory In-charge is the custodian of all the manuals and instructions concerning his

laboratory. Its copies are also available with the Program Coordinator to be used by the

faculty and students. These manuals and instructions are issued to desired entity through

a defined process and proper record is maintained. The laboratory in-charge keeps the

manuals and instructions in laboratory for immediate access to students and faculty

members during the laboratory work.

5.2 Standard 3-2

There must be support personal for instruction and maintaining the laboratories.

Each laboratory is authorized two staff members, Laboratory In-Charge and Laboratory

Attendant. Laboratory in-charge is responsible for overall maintenance of laboratory and

also maintains the manuals and instructions while laboratory Attendant is responsible to

maintain the laboratory equipment and general duties within the lab.

5.3 Standard 3-3

The University computing infrastructure and facilities must be adequate to support

program’s objectives.

The computer facilities available to the students and faculty. Every teacher has a

dedicated computer and access to internet during and after working hours at campus

premises.

RICPP is running a comprehensive Campus Management System. It facilitates the

faculty members in maintaining the attendance record, examination schedules, time

tables and student’s data.

6.0 Criterion 4: Student Support and Advising

All, RICPP programs, started and finished on schedule. The teachers and students in

RICPP have facility of interaction, even after classes, for any professional and academic

advice.
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This fact is also highlighted by the students in the feedback on Performa number 10,

taken by the Quality Enhancement Cell (QEC).

6.1 Standard 4-1

Courses must be offered with sufficient frequency and number for students

to complete the program in a timely manner.

The department offers courses as per requirements of the program. Head RICPP is

continuously in touch with the resource person in the faculty and accommodates the

desired courses in program’s time table. This is done well in advance, prior to the

commencement of classes to avoid any clashes in the schedule.

6.2 Standard 4-2

Courses in the major area of study must be structured to ensure effective

interaction between students, faculty and teaching assistants.

All courses in the program are taught by the single faculty member. Courses are

structured in the board of studies, before, commencement of each academic year. Faculty

members carry out frequent interaction with students. Students are encouraged to give

feedback and their views, about syllabi during and after the classes.

6.3 Standard 4-3

Guidance on how to complete the program must be available to all students and

access to qualified advising must be available to make course decisions and career

choices.

Students are briefed about the program contents at the start of the session during

orientation week by Head and QEC staff. Head acts as advisor to guide students to

choose appropriate courses and also provide guidance on different issues. He maintains

a list of guidance points provided to students during the whole duration of the program.

Guidance points are evaluated at the end of the program to have necessary

improvements.

In-charge student’s affair endeavours to give professional counselling to students when

needed. Students can get in touch directly with him/her for any advice/guidance.
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Head advises students regarding selection of professional societies and technical bodies.

He helps students to get membership of such organizations on individual basis as per

their choice.

Head coordinates with different hospitals to have study/clinical tours for students to

improve their subject vision and clinical skills. He is also mandated to invite

professionals from different hospitals for having interactive sessions with students.

7.0 Criterion 5: Process Control

7.1 Standard 5-1

The process by which students are admitted to the program must be based on

quantitative and qualitative criteria and clearly documented. This process must be

periodically evaluated to ensure that it is meeting its objectives.

Admissions are made twice a year, fall and spring. The program has a well-defined

admission criterion that includes evaluation of student’s marks at different levels.

Candidate must have a CGPA of 2.50/4.00 or 50% aggregated marks in BS (4 year

program) or MSc (two year) program.

Admission is granted strictly on the basis of academic record and admission test.

Inter college/university transfer are also allowed. Students from accredited medical

colleges/universities are eligible to transfer their credits to Riphah. Students have to

submit complete course curriculum and internal evaluation certificate of each subject

from his/her previous institution duly signed by head of department/principal. Student’s

requests in this regard are dealt on case to case basis. Such requests are discussed in

Board of Studies for decision. Dean/Director of the faculty is final deciding authority.

The admission criterion is evaluated every 2 years by the board of faculties and

academic council in the light of instructions issued by HEC.
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7.2 Standard 5-2

The process by which students are registered in the program and monitoring of

students’ progress to ensure timely completion of the program must be

documented. This process must be periodically evaluated to ensure that it is

meeting its objectives.

The selected students are registered by Registrar office and registration numbers are

issued. At the end of each semester students are evaluated through assignments,

sessional, mid-term tests and final examinations. The work has got a good weight-age

and it is done on regular basis as per schedule and contributes significantly towards the

student’s evaluation for relevant course. Passing students in each semester are allowed

to join the next semester.

7.3 Standard 5-3

The process of recruiting and retaining highly qualified faculty members must be

in place and clearly documented. Also processes and procedures for faculty

evaluation, promotion must be consistent with institution mission statement. These

processes must be periodically evaluated to ensure that it is meeting with its

objectives.

Vacant positions are advertised in the national newspapers. Applications are scrutinized

by the Director RICPP and HR Department. Call letters are issued to the short-listed

candidates on the basis of experience, qualification, publications and other factors as

determined by the University in the light of HEC guidelines.

University has a very transparent selection system. Selection of candidates is approved

by the Board of Governors (BOG). Good pay package, favourable teaching

environments, research facilities and management support keeps the teachers glued to

Riphah.

Faculty performance is evaluated through performa number 10 by students. QEC

evaluates data, makes comparative charts and puts up to the Director. Annual increment

is awarded to the faculty members on the recommendations of Director RICPP, Vice

Chancellor and approval of Chancellor.
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7.4 Standard 5-4

The process and procedures used to ensure that teaching and delivery of course

material to the students emphasizes active learning and that course learning

outcomes are met. The process must be periodically evaluated to ensure that it is

meeting its objectives.

Students are the recipient of the delivery of course material, through their teachers. The

program is actively evaluated by Dean/Director, Incharge and QEC. The feedback of the

taught is best instrument to measure that the course learning outcomes are met. The

students give feedback on Performa number 1 regarding course contents and how it was

delivered. Through Performa number 10, students evaluate and comment on teacher’s

efforts, put in to deliver the course contents, his/her general conduct in the class, the

environment, he/she, maintains and extra efforts, he/she makes to satisfy student’s thirst

for knowledge.

Faculty feedback is also taken on HEC Performa number 2 (Faculty Course Review

Report– See Annexure-L for Faculty Course Review summary) and Performa number 5

(Faculty Survey – Annexure-G) which is a very useful activity to evaluate the course

contents, learning and teaching environments and overall teachers satisfaction level.

Course evaluation by teachers also indicates what percentage of desired outcome has

been achieved by the course contents and what needs to be improved or changed.

This exercise is done once a year. The feedback is discussed with Director and In-charge

program, who focuses on making improvements in the weak areas, identified by the

students. Teacher’s evaluation performas are fed to the computer and bar charts are

made. Each teacher is graded out of 5 marks. The comparative bar charts indicate level

of performance of teachers, as visualized by the students. QEC, formally submits these

bar charts to Dean and Vice Chancellor for their information and taking necessary

corrective actions.
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7.5 Standard 5-5

The process that ensures that graduates have completed the requirements of the

program must be based on standards, effective and clearly documented

procedures. This process must be periodically evaluated to ensure that it is meeting

its objectives.

The program is run on semester basis and at the end of each semester examinations are

held to evaluate the student’s progress. Qualified students are allowed to join next

semester and this cycle continues till the end of fourth semester. At the end internal

assessment of all the students is reviewed including the results of all the professionals

and final results are announced on that basis.

The program completion process is evaluated on the basis of feedbacks from current

students. The feedback is documented and its evaluation indicates degree of

satisfaction of the students. Criterion 6: Faculty

7.6 Standard 6-1

There must be enough full time faculties who are committed to the program to

provide adequate coverage of the program areas/courses with continuity and

stability. The interests and qualifications of all faculty members must be sufficient

to teach all courses, plan, modify and update courses and curricula. All faculty

members must have a level of competence that would normally be obtained

through graduate work in the discipline. The majority of the faculty must hold a

Ph.D. in the discipline.

Specialties Research expertise in every field of Applied Psychology

7.7 Standard 6-2

All faculty members must remain current in the discipline and sufficient time must

be provided for scholarly activities and professional development. Also, effective
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programs for faculty development must be in place. Effective Programs for

Faculty Development

Faculty concurrency in the discipline is based on the criterion set by the University, in

the light of HEC guidelines. All faculty members submit their professional resumes on

HEC Performa number 9 (Faculty Resume) once a year (Annexure-H). This

information is compared with the existing criterion set by university for the concurrency

of the post.

All full time faculty members are allocated teaching hours as per HEC defined limit

which enables the faculty to have enough spare time to perform scholarly activities and

improve their knowledge and skills.

Faculty members are provided adequate resources for research and academic activities.

Every faculty member has been provided a computer system and access to internet.

Faculty members have also access to library materials for academic and research

activities. Professional training is provided to faculty if required to enhance their

capabilities, through Riphah Academy of Research and Education (RARE).

RARE holds frequent interactive sessions of junior and senior faculty to discuss

teaching methodology with a view to train the young faculty members. This practice is

done on yearly basis during the summer vacations. After every 2 years the development

program is analysed in Deans Council for its effectiveness and necessary

improvements. The university encourages the faculty to participate in research activities

by providing them sufficient financial support within or outside university.

7.8 Standard 6-3

All faculty members should be motivated and have job satisfaction to excel in their

Profession.

Faculty members are motivated through public appreciation and documented

appreciation (annual performance evaluation report) by the Director on regular basis.

The faculty survey of the program using HEC Performa number 5 indicates the

reactions of the faculty, which indicates that teaching load is evenly distributed and

faculty is having relaxed environment. Results of faculty surveys are attached in

Annexure G. The compiled report of all the faculty members of the university including
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RICPP is put up to Pro-Chancellor, Vice Chancellor and the respective Deans/Director

for their information/evaluation for improvements in the areas, identified by the faculty

members.

8.0 Criterion 7: Institutional Facilities

8.1 Standard 7-1

The institution must have the infrastructure to support new trends in learning such

as e-learning.

The university has provided e-learning facilities to faculty members and students. Each

faculty member has a computer system with access to internet and e-learning library

section.

Students have been provided a number of computer systems in the library to access e-

learning section. Every student has been provided with user ID to access the e-learning

resources from within the university library. The university library is linked with foreign

universities libraries through internet.

The support staff to look after the e-learning resources is sufficient in number, trained

and responsive. The university has provided enough funding to support the e-learning.

8.2 Standard 7-2

The library must possess an up-to-date technical collection relevant to the program

and must be adequately staffed with professional personnel.

The university library has enough technical books in hard copies to support the program

learning. The internet access to the external universities libraries provides opportunities

to the students and faculty to obtain knowledge from their technical resources.

The library is staffed with more than 8 professionals to help students and faculty

members to get access to required books or learning material efficiently.

8.3 Standard 7-3

Class-rooms must be adequately equipped and offices must be adequate to enable

faculty to carry out their responsibilities.
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Enough class rooms are available to run the program as per desired schedule. In few

class rooms, there is a need of up-gradation of multimedia and other resources

9.0 Criterion 8: Institutional Support

9.1 Standard 8-1

There must be sufficient support and financial resources to attract and retain

high quality faculty and provide the means for them to maintain competence as

teachers and scholars.

University allocates enough financial resources each year to hire competent faculty as

required. Faculty members are retained by giving them good remuneration, favourable

teaching environment, research facilities and management support.

Faculty members are also provided adequate resources for research and academic

activities to maintain their competence. Every faculty member has been provided

computer system and access to internet. Faculty members have also access to library

materials for academic and research activities. Professional training is also provided to

faculty if required to enhance their capabilities.

9.2 Standard 8-2

There must be an adequate number of high quality graduate students, research

assistants and Ph.D. students.

The university follows the guidelines of HEC for admission in this program. There are

adequate number of MPhil Applied Psychology program graduates in RICPP as well

one research assistant but still no Ph.D. students in the RICPP

9.3 Standard 8-3

Financial resources must be provided to acquire and maintain Library holdings,

laboratories and computing facilities.

Library at Riphah holds more than 30000 books for all programs. Sufficient numbers

of computers are available to be used by the students. Library is organized to

accommodate students (male, female) in research cubicles as well as in the common

places. Separate common rooms for male and female students are available with

internet facility.



MPhil Applied Psychology June 2018 51

Laboratories at Riphah holds adequate equipment to be used by the students to carry

out desired experiments and laboratory work. Each year a handful of budget is

allocated for laboratories to maintain and upgrade the equipment and other facilities.

The computing facilities at Riphah are of excellent standards and provides platform to

students to enhance their learning capabilities.

10.0 Conclusion

The self-assessment report of the Riphah Institute of Clinical & Professional Psychology

(RICPP) Riphah International University, gives strengths and weaknesses of the

program. The management is striving hard to improve infrastructure for establishment of

conducive environments for studies. The faculty is imparting quality education,

introducing innovative techniques and is conducting quality research to produce

competent Health professionals. The report is based on, 8 criterion and 31 standards as

given in HEC’s Self-Assessment Manual. The program mission objectives and outcomes

are assessed and strategic plans are presented to achieve the goals, which are again

measurable through definite standards. Teachers’ evaluation revealed satisfactory

standards, Alumni surveys revealed variable results with regards to knowledge,

interpersonal skills, diagnostic skills and research aptitude. Weaknesses are identified

which are related to space, syllabi change, laboratories and equipment up-gradation. Pre-

requisites are fully observed, examinations are held on schedules, academic schemes are

prepared well in advance, transparent admission, registration and recruiting policy,

excellent student teacher ratio are some of the strong areas of this program. The numbers

of courses along with titles and duration for each year, course contents for degree

program, are thoroughly planned. Their efficacy was measured through different

standards and it was found to be satisfactory.

The facilities and shortcomings in the laboratory have been discussed. It was

concluded that laboratory facilities and class rooms need further improvement. The

need of refresher courses for the fresh faculty on method of teaching is emphasized.

Proper steps are taken to guide the students for program requirements,

communication, meetings, tutorial system, tours, students-teacher interaction etc. As

regards the process control covering admission, registration, recruiting policy, courses

and delivery of material, academic requirements, performance and grading, university.
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Higher Education Commission, have set forth proper rules, which are properly

followed. At present there are 7 permanent competent faculty members in RICPP

Lahore. All are teaching in the program working to their best However, faculty

members need motivation for advanced knowledge, research and external training.

Institutional facilities were measured through Criterion 3; infrastructure, library, class

room and faculty offices and in each case, short comings and limitation are

highlighted. Institutional facilities need to be strengthened. Accordingly, institutional

support will greatly promote and strengthen academic, research, management and

leadership capabilities.

In conclusion, the strong and weak areas of the program are as under:-

10.1.1 Strong Areas

S/NO Areas Strengths
1 Academic Calendar Academic calendar is adhere to and examinations schedule

prepared at the beginning of the year
2 Curriculum Design Curriculum Design, development and organization are

based upon set, well defined and approved criteria by HEC

3 Examinations Properly scheduled Examinations and classes
4 Planning of Course

Contents

Number of Courses along with their titles and credit hours
for each year, course contents for degree program are fully
planned

5 Transparent

Admission

Transparent admission, registration and recruiting policy

6 Islamic Ethical Values Keeping in view ISLAMIC VALUES inculcating state of
the “ART EDUCATION” most of the students specifically
FEMALE students would prefer to join this institutions

7 Library A very powerful and expanded international library with

online

access to medical journals
8 Students-Teacher

Ratio
Excellent Students-Teacher Ratio

9 PhD Faculty 01 PhD Faculty

03 faculty members are enrolled in PhD program

RICPP is going to start its PhD program soon.

10.1.2 Weaknesses

S/NO Location Problems identified and recommendations

1 Research Lab /
Purchasing of Equipment required to establish Research Lab
in order to

Equipment Improve quality of research.

2 International
Curriculum is not approved by International Governing
Bodies in the

Recognition of Field

Curriculum
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3 Auditorium Lack of Auditorium For Seminars / CPD Activities

4 Audio amplifier Lack of Audio amplifiers system for large class rooms / Classes of Core

System for Class Subjects / Combined Courses .

Rooms
5 IT Services Lacking of smooth consistent Internet Connection for CMS/VLE

updating AND class room /learning /research activities
6 IT Lab Lacking of sufficient number of workstations for students
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Annexure – A: Employer Survey
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Annexure – B: Alumni Survey
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Annexure- C: Students Course Evaluation Survey

1. (1) The course objectives were clear.

- 5: 16 (57.14 %)

- 4: 11 (39.29 %)

- 3: 0

- 2: 1 (3.57 %)

- 1: 0

2. (2) The course workload was manageable

- 5: 11 (39.29 %)

- 4: 12 (42.86 %)

- 3: 4 (14.29 %)

- 2: 1 (3.57 %)

- 1: 0

3. (3) The length of the course was appropriate

- 5: 13 (46.43 %)

- 4: 10 (35.71 %)

- 3: 2 (7.14 %)

- 2: 2 (7.14 %)

- 1: 1 (3.57 %)

4. (4) Teaching methods encouraged participation

- 5: 13 (46.43 %)

- 4: 8 (28.57 %)

- 3: 4 (14.29 %)

- 2: 3 (10.71 %)

- 1: 0

5. (5) The Teacher strictly follows the goals and objectives of the course.

- 5: 12 (42.86 %)

- 4: 8 (28.57 %)

- 3: 4 (14.29 %)

- 2: 4 (14.29 %)

- 1: 0

6. (6) Learning materials (lesson plans, Course notes etc) were relevant and useful.

- 5: 15 (53.57 %)

- 4: 7 (25.00 %)

- 3: 3 (10.71 %)

- 2: 2 (7.14 %)

- 1: 1 (3.57 %)

7. (7) Recommended reading books etc were relevant and appropriate

- 5: 15 (53.57 %)

- 4: 5 (17.86 %)

- 3: 5 (17.86 %)

- 2: 3 (10.71 %)

- 1: 0
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8. (8) I understood all the lectures

- 5: 14 (50.00 %)

- 4: 8 (28.57 %)

- 3: 4 (14.29 %)

- 2: 2 (7.14 %)

- 1: 0

9. (9) The pace of the course was appropriate

- 5: 15 (53.57 %)

- 4: 8 (28.57 %)

- 3: 3 (10.71 %)

- 2: 1 (3.57 %)

- 1: 1 (3.57 %)

10. (10) The methods of assessments were fair

- 5: 13 (46.43 %)

- 4: 9 (32.14 %)

- 3: 4 (14.29 %)

- 2: 2 (7.14 %)

- 1: 0

11. (11) As a result of taking this course my interest and curiosity about the issues and questions in this

subject area has grown

-

5:
14 (50.00 %)

-

4:
9 (32.14 %)

-

3:
4 (14.29 %)

-

2:
1 (3.57 %)

-

1:
0

12. (12) As a result of taking this course my thinking is more focused and systematic, at least in this

subject area.

-

5:
14 (50.00 %)

-

4:
7 (25.00 %)

-

3:
5 (17.86 %)

-

2:
2 (7.14 %)

-

1:
0

13. (13) The material in the practical was useful (if applicable)

- 5: 15 (53.57 %)

- 4: 8 (28.57 %)

- 3: 3 (10.71 %)

- 2: 2 (7.14 %)

- 1: 0



MPhil Applied Psychology June 2018 60

14. (14) In this course, I improved my ability to give sound reasons regarding issues in this

subject area

-

5:
15 (53.57 %)

-

4:
7 (25.00 %)

-

3:
3 (10.71 %)
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Annexure- D: Students Teachers Evaluation Survey
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Annexure – E: Research Papers List

Research Publication Detail

Kashif Fida:

1-Oral presentation accepted in 19th International Conference on Psychometrics, Instruments and

Procedures (ICPIP) entitled ‘Construction and validation of Allied Bank Teller Aptitude Test’ to be held

in London-UK in April 2017.

2. Presented research paper “Organizational Culture, Work Stressors and Coping as predictor ofJob

Autonomy” at 14th International Conference of Psychology, Organized by PakistanPsychological

Association at University of the Punjab, Lahore from 19-21 March, 2015.

3. Presented research paper “Human Resource (HR) Practices Scale: Construction and factorial validity

” at 14th International Conference of Psychology, Organized by Pakistan Psychological Association at

University of the Punjab, Lahore from 19-21 March, 2015.

4. Presented research paper “Personality Traits and Work Motivation: Impact on Organizational

Citizenship Behavior” at 14th International Conference of Psychology, Organized by Pakistan

Psychological Association at University of the Punjab, Lahore from 19-21 March, 2015.

5. Presented research paper “Perceived Role of Industrial Psychologist by Recruiters, Middle & Top

Managers” at 14th International Conference of Psychology, Organized by Pakistan Psychological

Association at University of the Punjab, Lahore from 19-21 March, 2015.

6. Presented research paper “HR Practices as Predictor of Organizational Commitment” at 14th

International Conference of Psychology, Organized by Pakistan Psychological Association at University

of the Punjab, Lahore from 19-21 March, 2015.

7. Presented research paper “Employee Engagement and Its Relationship with Emotional Intelligence

and Personality Traits (MBTI)” at 14th International Conference of Psychology, Organized by Pakistan

Psychological Association at University of the Punjab, Lahore from 19-21 March, 2015.

8. Presented research paper “Exploring the Gap between the perceived expectations of prospective

Employees (Students) and employers ” at 14th International Conference of Psychology, Organized by

Pakistan Psychological Association at University of the Punjab, Lahore from 19-21 March, 2015.

9. Presented research paper “Knotting the talent: an Organizational Commitment strategy” at

14thInternational Conference of Psychology, Organized by Pakistan Psychological Association

atUniversity of the Punjab, Lahore from 19-21 March, 2015.

10. 24th European Health Psychological Society, 1-4 September 2010, Cluj-Napoca, Romania 2010

with title: Creating change…laying the foundation of child-centered environment in 25 public primary

schools in the district of Sheikhupura (pre and post assessment).

11. “Development of indigenous scale to measure job autonomy”. In 7th Conference of International

Test Commission, Hong Kong, held from July 18-21, 2010 in Hong Kong.

12. Presented paper on 23rd European Health Psychology Society, Pisa, Italy form 23-26th Sep, 2009,

and published in conference proceedings with title: Mental health of employees of private and

privatized sector.
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13. Published in conference proceedings and presented in 23rd European Health Psychology Society

conference, Pisa, Italy form 23-26th Sep, 2009 with title: Development of Scale to measure Job

Autonomy among employees of private and privatized sector.

14. Published in conference proceedings and presented entitled “Construction of scale to measure Job

Autonomy” at International Medical Science Academy Conference (IMSACON) 2008, held in Dhow

Palace Hotel, Dubai. (Earned 10 international Credit Points).

15. Why teachers’ burnout….? Workshop presented on International Teacher’s Conference 2009 at

Forman Christian College (A Chartered University) on March 28, 2008.
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Annexure – F Graduating Students Feedback Sample
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Annexure – G: Faculty Survey

No. Questions Percentage

Very
Satisfied Satisfied Uncertain Dissatisfied

Very
Dissatisfied

1 Clarity of institution's goals/mission 18.18 63.64 9.09 9.09 0.00

2
Communications from/with peers and
faculty/departmental leadership 9.09 54.55 9.09 18.18 9.09

3 Type of teaching/ research you currently do. 27.27 45.45 9.09 9.09 9.09

4
Your interaction with students in and outside
classroom 27.27 72.73 0.00 0.00 0.00

5
Your satisfaction level regarding office and IT facilities
available to you. 18.18 36.36 0.00 36.36 9.09

6 The mentoring available to you from seniors 9.09 45.45 27.27 18.18 0.00

7 Administrative support from the faculty/department. 0.00 72.73 18.18 0.00 9.09

8
Clarity and Satisfaction about the faculty promotion
process. 0.00 27.27 36.36 18.18 18.18

9
Your prospects for advancement and progress
through ranks. 0.00 45.45 36.36 9.09 9.09

10 Salary and compensation package. 9.09 36.36 27.27 9.09 18.18

11
Job security and stability at the
faculty/department/university. 0.00 54.55 27.27 9.09 9.09

12 Amount of time you have for yourself and family. 0.00 72.73 18.18 9.09 0.00

13 The overall environment in the department. 18.18 63.64 0.00 18.18 0.00

14
Adequacy of technological & multimedia instructional
resources in classrooms 9.09 63.64 0.00 18.18 9.09

15
Whether the department is utilizing your experience
and knowledge. 9.09 63.64 0.00 27.27 0.00

16 Recognition/appreciation of good teaching by seniors 0.00 54.55 9.09 27.27 9.09

17
Opportunities for research in your discipline and
recognition of research accomplishment 0.00 63.64 27.27 0.00 9.09

Faculty Average 9.09 55.08 14.97 13.90 6.95



MPhil Applied Psychology June 2018 67

Annexure H: Faculty Resume

Name Designation Qualification

Dr. Kashif Fida

Assistant Professor / Head of

Department

PhD

Ms. Anum Rabbani Lecturer MS

Ms. Sana Majeed Lecturer
MS

Ms. Saima Bano Lecturer
MS

Ms. Rabia Jameel Lecturer
MS

Ms. Rakia Ashraf Lecturer MS

Ms. Sara Latif Research Assistant
MS



MPhil Applied Psychology June 2018 68

Annexure – I: Lab Safety Precautions and Working Instructions

Laboratory Staff

Be calm and relaxed, while working in Lab.

No loose wires or metal pieces should be lying on table or near the circuit, to cause

shorts and sparking.

Avoid using long wires, that may get in way while making adjustments or changing

leads.

Keep high voltage parts and connections out of the way from accidental touching and

from any contacts to test equipment or any parts, connected to other voltage levels.

BE AWARE of bracelets, rings, metal watch bands, and loose necklace (if you are

wearing any of them), they conduct electricity and can cause burns. Do not wear them

near an energized circuit.

Do not install any software on any computer without getting approval from the

respective authorities.

Make sure all the computers and other equipment in the labs are switched off at the end

of the day.

Do not unplug a computer or equipment without switching it off first.

Students

Shut down the computers properly after finishing your work.

Do not install any software on any computer. If you are unable to find any required

software, please contact the IT staff for help and support.

Do not switch off network printers and

scanners. Do not damage any equipment in

the lab.

Be considerate to other students while working in the labs
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Annexure L: Faculty Course Review

All courses of MPhil Applied Psychology curriculum is reviewed periodically by the faculty to assess its

effectiveness and contribution in achieving program objectives. Course review also contributes towards

making any changes in the syllabi and enhancements required in areas identified as a result of the

comments and suggestion by the faculty members.

The summary of the overall feedback of all courses identified the following improvement areas:

a. Confidence Building Measures

a. Relationship Management.

b. Communication Skills

c. Leadership skills.

These improvement areas have been presented in Board of Studies to finalize its recommendations

and suggest further actions.
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Annexure – M: Rubric Report

Self Assessment Report

Criterion 1 – Program Mission, Objectives and Outcomes Weight = 0.05

Factors Score

1. Does the program have document measurable objectives that
support faculty/ college and institution mission statements?

5 4 3 2 1

2. Does the program have documented outcomes for graduating
students?

5 4 3 2 1

3. Do these outcomes support the Program objectives? 5 4 3 2 1

4. Are the graduating students capable of performing these
outcomes?

5 4 3 2 1

5. Does the department assess its overall performance periodically
using quantifiable measures?

5 4 3 2 1

6. Is the result of the Program Assessment documented? 5 4 3 2 1

Total Encircled Value (TV) 29

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.05 4.8

Criterion 2– Curriculum Design and Organization Weight = 0.20

Factors Score

1. Is the curriculum consistent? 5 4 3 2 1

2. Does the curriculum support the program’s documented
objectives?

5 4 3 2 1

3. Are the theoretical background, problem analysis and solution
design stressed within the program’s core material?

5 4 3 2 1

4. Does the curriculum satisfy the core requirements laid down by
HEC?

5 4 3 2 1

5. Does the curriculum satisfy the major requirements laid down
by HEC?

5 4 3 2 1

6. Does the curriculum satisfy the professional requirements as
laid down by HEC?

5 4 3 2 1

7. Is the information technology component integrated throughout
the program?

5 4 3 2 1

8. Are oral and written skills of the students developed and applied
in the program?

5 4 3 2 1

Total Encircled Value (TV) 35

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.20 17.5

Criterion 3– Laboratories and Computing Facilities Weight = 0.10

Factors Score

1. Are the laboratory manuals/ documentation/ instructions etc.
for experiments available and readily accessible to faculty and
students?

5 4 3 2 1

2. Are there adequate number of support personnel for instruction
and maintaining the laboratories?

5 4 3 2 1

3. Are the University’s infrastructure and facilities adequate to
support the program’s objectives?

5 4 3 2 1

Total Encircled Value (TV) 9

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.10 6
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Criterion 4– Student Support and Advising Weight = 0.10

Factors Score

1. Are the courses being offered in sufficient frequency nd
number for the students to complete the program in a timely
manner?

5 4 3 2 1

2. Are the courses in the major area structured to optimize
interaction between the students, faculty and teaching assistants?

5 4 3 2 1

3. Does the university provide academic advising on course
decisions and career choices to all students?

5 4 3 2 1

Total Encircled Value (TV) 14

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.10 9.33

Criterion 5– Process Control Weight = 0.15

Factors Score

1. Is the process to enrol students to a program based on
quantitative and qualitative criteria?

5 4 3 2 1

2. Is the process above clearly documented and periodically
evaluated to ensure that it is meeting its objectives?

5 4 3 2 1

3. Is the process to register students in the program and
monitoring their progress documented?

5 4 3 2 1

4. Is the process above periodically evaluated to ensure that it is
meeting its objectives?

5 4 3 2 1

5. Is the process to recruit and retain faculty in place ad
documented?

5 4 3 2 1

6. Are the process for faculty evaluation & promotion consistent
with the institution mission?

5 4 3 2 1

7. Are the process in 5 and 6 above periodically evaluated to
ensure that they are meeting their objectives?

5 4 3 2 1

8. Do the processes and procedures ensure that teaching and
delivery of course material emphasize active learning and that
course learning outcomes are met?

5 4 3 2 1

9. Is the process in 8 above periodically evaluated to ensure that it
is meeting its objectives?

5 4 3 2 1

10. Is the process to ensure that graduates have completed the
requirements of the program based on standards and documented
procedures?

5 4 3 2 1

11. Is the process in 10 above periodically evaluated to ensure that
it is meeting its objectives?

5 4 3 2 1

Total Encircled Value (TV) 47

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.15 12.81

Criterion 6– Faculty Weight = 0.15

Factors Score

1. Are there enough full time faculty members to provide adequate
coverage of the program areas/courses with continuity and
stability?

5 4 3 2 1

2. Are the qualifications and interest of faculty members sufficient
to teach all courses, plan, modifies and updates courses and
curricula?

5 4 3 2 1

3. Do the faculty members possess a level of competence that
would be obtained through graduate work in the discipline?

5 4 3 2 1

4. Do the majority of faculty members hold a Ph.D. degree in their
discipline?

5 4 3 2 1

5. Do faculty members dedicate sufficient time to research to 5 4 3 2 1
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remain current in their disciplines?

6. Are there mechanisms in place for faculty development? 5 4 3 2 1

7. Are faculty members motivated and satisfied so as to excel in
their profession?

5 4 3 2 1

Total Encircled Value (TV) 28

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.15 12

Criterion 7– Institutional Facilities Weight = 0.15

Factors Score

1. Does the institution have the infrastructure to support new
trends such as e-learning?

5 4 3 2 1

2. Does the library contain technical collection relevant to the
program and is it adequate staffed?

5 4 3 2 1

3. Are the class rooms and offices adequately equipped and
capable of helping faculty carry out their responsibilities?

5 4 3 2 1

Total Encircled Value (TV) 9

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.15 9

Criterion 8– Institutional Support Weight = 0.10

Factors Score

1. Is there sufficient support and finances to attract and retain high
quality faulty?

5 4 3 2 1

2. Are there an adequate number of high quality graduate
students, teaching assistants and Ph.D. students?

5 4 3 2 1

Total Encircled Value (TV) 10

SCORE 1 (S1) = [TV/ (No. of Question * 5)] * 100 * 0.10 10

Overall Assessment Score = S1+S2+S3+S4+S5+S6+S7+S8
= 4.8+17.5+6+9.33+12.81+12+9+10
= 81.44


